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The following is a list of LifeSize Video Conferencing Products and Services.   

Click on the product name for more information. 

 

 



                        PRICE LIST ($ US DOLLARS) Version: 12/3/2009

Product Product ID Services Services Advanced Out of Warranty Repair\ RMA Warranty Item Warranty 
Description MSRP Bundle Bundle Replacement Refurbishment Exchange Not Returned Recertification

2-year 3-year 1-year 2-year 3-year 1-year
LifeSize Video Systems

LifeSize Conference 200 1000-0000-1118 1000-1500-1118 1000-1300-1118 1000-1000-1118 1000-1100-1118 1000-1200-1118 1000-2000-1118
$49,999 $6,175 $9,200 $3,500 $6,300 $8,925 $1,500

LifeSize Conference 200 1000-0007-1118 1000-1500-1118 1000-1300-1118 1000-1000-1118 1000-1100-1118 1000-1200-1118 1000-2000-1118
China RoHS compliant $49,999 $6,175 $9,200 $3,500 $6,300 $8,925 $1,500
LifeSize Conference 200 1000-0008-1118 1000-1500-1118 1000-1300-1118 1000-1000-1118 1000-1100-1118 1000-1200-1118 1000-2000-1118
Japan $49,999 $6,175 $9,200 $3,500 $6,300 $8,925 $1,500
LifeSize Conference 200 1000-000S-1118 1000-150S-1118 1000-130S-1118 1000-100S-1118 1000-110S-1118 1000-120S-1118 1000-200S-1118
SGP $57,499 $7,101 $10,580 $4,025 $7,245 $10,264 $1,725

LifeSize Conference 1000-0000-1112 1000-1500-1112 1000-1300-1112 1000-1000-1112 1000-1100-1112 1000-1200-1112 1000-2000-1112
$39,999 $4,937 $7,356 $2,799 $5,038 $7,137 $1,199

LifeSize Conference 1000-0007-1112 1000-1500-1112 1000-1300-1112 1000-1000-1112 1000-1100-1112 1000-1200-1112 1000-2000-1112
China RoHS compliant $39,999 $4,937 $7,356 $2,799 $5,038 $7,137 $1,199
LifeSize Conference 1000-0008-1112 1000-1500-1112 1000-1300-1112 1000-1000-1112 1000-1100-1112 1000-1200-1112 1000-2000-1112
Japan $39,999 $4,937 $7,356 $2,799 $5,038 $7,137 $1,199

LifeSize Room 220 1000-0000-1126 1000-1500-1126 1000-1300-1126 1000-1000-1126 1000-1100-1126 1000-1200-1126 1000-2000-1126
$16,999 $1,871 $2,840 $1,190 $2,142 $3,034 $390

LifeSize Room 220 1000-0007-1126 1000-1500-1126 1000-1300-1126 1000-1000-1126 1000-1100-1126 1000-1200-1126 1000-2000-1126
China RoHS compliant $16,999 $1,871 $2,840 $1,190 $2,142 $3,034 $390
LifeSize Room 220 1000-0008-1126 1000-1500-1126 1000-1300-1126 1000-1000-1126 1000-1100-1126 1000-1200-1126 1000-2000-1126
Japan $16,999 $1,871 $2,840 $1,190 $2,142 $3,034 $390
LifeSize Room 220 1000-000R-1126 1000-1500-1126 1000-1300-1126 1000-1000-1126 1000-1100-1126 1000-1200-1126 1000-2000-1126
Non-AES $16,999 $1,871 $2,840 $1,190 $2,142 $3,034 $390
LifeSize Room 220 1000-000S-1126 1000-150S-1126 1000-130S-1126 1000-100S-1126 1000-110S-1126 1000-120S-1126 1000-200S-1126
SGP $19,549 $2,152 $3,266 $1,369 $2,463 $3,489 $390
LifeSize Room 220 1000-0000-1127 1000-1500-1127 1000-1300-1127 1000-1000-1127 1000-1100-1127 1000-1200-1127 1000-2000-1127
Integrator - No Phone $15,999 $1,805 $2,728 $1,120 $2,016 $2,856 $390
LifeSize Room 220 1000-0007-1127 1000-1500-1127 1000-1300-1127 1000-1000-1127 1000-1100-1127 1000-1200-1127 1000-2000-1127
Integrator - No Phone - China RoHS compliant $15,999 $1,805 $2,728 $1,120 $2,016 $2,856 $390
LifeSize Room 220 1000-0008-1127 1000-1500-1127 1000-1300-1127 1000-1000-1127 1000-1100-1127 1000-1200-1127 1000-2000-1127
Integrator - No Phone - Japan $15,999 $1,805 $2,728 $1,120 $2,016 $2,856 $390
LifeSize Room 220 1000-0000-1128 1000-1500-1128 1000-1300-1128 1000-1000-1128 1000-1100-1128 1000-1200-1128 1000-2000-1128
Integrator - No Camera $15,899 $1,798 $2,717 $1,113 $2,003 $2,838 $390
LifeSize Room 220 1000-0007-1128 1000-1500-1128 1000-1300-1128 1000-1000-1128 1000-1100-1128 1000-1200-1128 1000-2000-1128
Integrator - No Camera - China RoHS compliant $15,899 $1,798 $2,717 $1,113 $2,003 $2,838 $390
LifeSize Room 220 1000-0008-1128 1000-1500-1128 1000-1300-1128 1000-1000-1128 1000-1100-1128 1000-1200-1128 1000-2000-1128
Integrator - No Camera - Japan $15,899 $1,798 $2,717 $1,113 $2,003 $2,838 $390
LifeSize Room 220 1000-0000-0311 1000-1500-0311 1000-1300-0311 1000-1000-0311 1000-1100-0311 1000-1200-0311 1000-2000-0311 1000-0100-0311 1000-0200-0311 1000-0300-0311
Codec only $15,799 $1,780 $2,691 $1,106 $1,991 $2,820 $390 $6,759 $8,450 $292

LifeSize Room 200 1000-0000-1113 1000-1500-1113 1000-1300-1113 1000-1000-1113 1000-1100-1113 1000-1200-1113 1000-2000-1113
$16,999 $1,871 $2,840 $1,190 $2,142 $3,034 $390

LifeSize Room 200 1000-0007-1113 1000-1500-1113 1000-1300-1113 1000-1000-1113 1000-1100-1113 1000-1200-1113 1000-2000-1113
China RoHS compliant $16,999 $1,871 $2,840 $1,190 $2,142 $3,034 $390
LifeSize Room 200 1000-0008-1113 1000-1500-1113 1000-1300-1113 1000-1000-1113 1000-1100-1113 1000-1200-1113 1000-2000-1113
Japan $16,999 $1,871 $2,840 $1,190 $2,142 $3,034 $390
LifeSize Room 200 1000-000R-1113 1000-1500-1113 1000-1300-1113 1000-1000-1113 1000-1100-1113 1000-1200-1113 1000-2000-1113
Non-AES $16,999 $1,871 $2,840 $1,190 $2,142 $3,034 $390
LifeSize Room 200 1000-000S-1113 1000-150S-1113 1000-130S-1113 1000-100S-1113 1000-110S-1113 1000-120S-1113 1000-200S-1113
SGP $19,549 $2,152 $3,266 $1,369 $2,463 $3,489 $390
LifeSize Room 200 1000-0000-1114 1000-1500-1114 1000-1300-1114 1000-1000-1114 1000-1100-1114 1000-1200-1114 1000-2000-1114
Integrator - No Phone $15,999 $1,805 $2,728 $1,120 $2,016 $2,856 $390
LifeSize Room 200 1000-0007-1114 1000-1500-1114 1000-1300-1114 1000-1000-1114 1000-1100-1114 1000-1200-1114 1000-2000-1114
Integrator - No Phone - China RoHS compliant $15,999 $1,805 $2,728 $1,120 $2,016 $2,856 $390
LifeSize Room 200 1000-0008-1114 1000-1500-1114 1000-1300-1114 1000-1000-1114 1000-1100-1114 1000-1200-1114 1000-2000-1114
Integrator - No Phone - Japan $15,999 $1,805 $2,728 $1,120 $2,016 $2,856 $390
LifeSize Room 200 1000-0000-1115 1000-1500-1115 1000-1300-1115 1000-1000-1115 1000-1100-1115 1000-1200-1115 1000-2000-1115
Integrator - No Camera $15,899 $1,798 $2,717 $1,113 $2,003 $2,838 $390
LifeSize Room 200 1000-0007-1115 1000-1500-1115 1000-1300-1115 1000-1000-1115 1000-1100-1115 1000-1200-1115 1000-2000-1115
Integrator - No Camera - China RoHS compliant $15,899 $1,798 $2,717 $1,113 $2,003 $2,838 $390
LifeSize Room 200 1000-0008-1115 1000-1500-1115 1000-1300-1115 1000-1000-1115 1000-1100-1115 1000-1200-1115 1000-2000-1115
Integrator - No Camera - Japan $15,899 $1,798 $2,717 $1,113 $2,003 $2,838 $390
LifeSize Room 200 1000-0000-0220 1000-1500-0220 1000-1300-0220 1000-1000-0220 1000-1100-0220 1000-1200-0220 1000-2000-0220 1000-0100-0220 1000-0200-0220 1000-0300-0220
Codec only $15,799 $1,780 $2,691 $1,106 $1,991 $2,820 $390 $6,759 $8,450 $292

LifeSize Room 1000-0000-1101 1000-1500-1101 1000-1300-1101 1000-1000-1101 1000-1100-1101 1000-1200-1101 1000-2000-1101
$12,999 $1,606 $2,392 $910 $1,638 $2,321 $390

LifeSize Room 1000-0007-1101 1000-1500-1101 1000-1300-1101 1000-1000-1101 1000-1100-1101 1000-1200-1101 1000-2000-1101
China RoHS compliant $12,999 $1,606 $2,392 $910 $1,638 $2,321 $390
LifeSize Room 1000-0008-1101 1000-1500-1101 1000-1300-1101 1000-1000-1101 1000-1100-1101 1000-1200-1101 1000-2000-1101
Japan $12,999 $1,606 $2,392 $910 $1,638 $2,321 $390
LifeSize Room 1000-000R-1101 1000-1500-1101 1000-1300-1101 1000-1000-1101 1000-1100-1101 1000-1200-1101 1000-2000-1101
Non-AES $12,999 $1,606 $2,392 $910 $1,638 $2,321 $390
LifeSize Room 1000-000S-1101 1000-150S-1101 1000-130S-1101 1000-100S-1101 1000-110S-1101 1000-120S-1101 1000-200S-1101
SGP $14,949 $1,735 $2,751 $1,046 $1,884 $2,668 $390
LifeSize Room 1000-0000-1104 1000-1500-1104 1000-1300-1104 1000-1000-1104 1000-1100-1104 1000-1200-1104 1000-2000-1104
Integrator - No Phone $11,999 $1,539 $2,280 $840 $1,512 $2,142 $390

LifeSize Room 220 - Full High Definition Videoconferencing System including embedded Full HD MCU and integrated data sharing

Extended Warranty / Replacement 
(First year included with product purchase)

LifeSize Conference 200 - Full High Definition Telepresence Integrator Solution

LifeSize Conference - True High Definition Telepresence Integrator Solution

LifeSize Support Services

LifeSize Room 200 - Full High Definition Videoconferencing System including embedded Full HD MCU and integrated data sharing

LifeSize Room - True High Definition Videoconferencing System including embedded MCU and integrated data sharing
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Product Product ID Services Services Advanced Out of Warranty Repair\ RMA Warranty Item Warranty 
Description MSRP Bundle Bundle Replacement Refurbishment Exchange Not Returned Recertification

2-year 3-year 1-year 2-year 3-year 1-year

Extended Warranty / Replacement 
(First year included with product purchase)

f S  S  SLifeSize Room 1000-0007-1104 1000-1500-1104 1000-1300-1104 1000-1000-1104 1000-1100-1104 1000-1200-1104 1000-2000-1104
Integrator - No Phone - China RoHS compliant $11,999 $1,539 $2,280 $840 $1,512 $2,142 $390
LifeSize Room 1000-0008-1104 1000-1500-1104 1000-1300-1104 1000-1000-1104 1000-1100-1104 1000-1200-1104 1000-2000-1104
Integrator - No Phone - Japan $11,999 $1,539 $2,280 $840 $1,512 $2,142 $390
LifeSize Room 1000-0000-1105 1000-1500-1105 1000-1300-1105 1000-1000-1105 1000-1100-1105 1000-1200-1105 1000-2000-1105
Integrator - No Camera $11,799 $1,526 $2,258 $826 $1,487 $2,106 $390
LifeSize Room 1000-0007-1105 1000-1500-1105 1000-1300-1105 1000-1000-1105 1000-1100-1105 1000-1200-1105 1000-2000-1105
Integrator - No Camera - China RoHS compliant $11,799 $1,526 $2,258 $826 $1,487 $2,106 $390
LifeSize Room 1000-0008-1105 1000-1500-1105 1000-1300-1105 1000-1000-1105 1000-1100-1105 1000-1200-1105 1000-2000-1105
Integrator - No Camera - Japan $11,799 $1,526 $2,258 $826 $1,487 $2,106 $390
LifeSize Room 1000-0000-0168 1000-1500-0168 1000-1300-0168 1000-1000-0168 1000-1100-0168 1000-1200-0168 1000-2000-0168 1000-0100-0168 1000-0200-0168 1000-0300-0168
Codec only $11,699 $1,519 $2,246 $819 $1,474 $2,088 $390 $6,759 $8,450 $292

LifeSize Team 220 - Phone 1000-0000-1129 1000-1500-1129 1000-1300-1129 1000-1000-1129 1000-1100-1129 1000-1200-1129 1000-2000-1129
$12,999 $1,606 $2,392 $910 $1,638 $2,321 $390

LifeSize Team 220 - Phone 1000-0007-1129 1000-1500-1129 1000-1300-1129 1000-1000-1129 1000-1100-1129 1000-1200-1129 1000-2000-1129
China RoHS compliant $12,999 $1,606 $2,392 $910 $1,638 $2,321 $390
LifeSize Team 220 - Phone 1000-0008-1129 1000-1500-1129 1000-1300-1129 1000-1000-1129 1000-1100-1129 1000-1200-1129 1000-2000-1129
Japan $12,999 $1,606 $2,392 $910 $1,638 $2,321 $390
LifeSize Team 220 - Phone 1000-000R-1129 1000-1500-1129 1000-1300-1129 1000-1000-1129 1000-1100-1129 1000-1200-1129 1000-2000-1129
Non-AES $12,999 $1,606 $2,392 $910 $1,638 $2,321 $390
LifeSize Team 220 - Phone 1000-000S-1129 1000-150S-1129 1000-130S-1129 1000-100S-1129 1000-110S-1129 1000-120S-1129 1000-200S-1129
SGP $14,949 $1,735 $2,751 $1,046 $1,884 $2,668 $390
LifeSize Team 220 - Dual MicPod with Camera 1000-0000-1130 1000-1500-1130 1000-1300-1130 1000-1000-1130 1000-1100-1130 1000-1200-1130 1000-2000-1130

$11,999 $1,539 $2,280 $840 $1,512 $2,142 $390
LifeSize Team 220 - Dual MicPod with Camera 1000-0007-1130 1000-1500-1130 1000-1300-1130 1000-1000-1130 1000-1100-1130 1000-1200-1130 1000-2000-1130
China RoHS compliant $11,999 $1,539 $2,280 $840 $1,512 $2,142 $390
LifeSize Team 220 - Dual MicPod with Camera 1000-0008-1130 1000-1500-1130 1000-1300-1130 1000-1000-1130 1000-1100-1130 1000-1200-1130 1000-2000-1130
Japan $11,999 $1,539 $2,280 $840 $1,512 $2,142 $390
LifeSize Team 220 - Dual MicPod with Camera 1000-000R-1130 1000-1500-1130 1000-1300-1130 1000-1000-1130 1000-1100-1130 1000-1200-1130 1000-2000-1130
Non-AES $11,999 $1,539 $2,280 $840 $1,512 $2,142 $390
LifeSize Team 220 - Dual MicPod with Camera 1000-000S-1130 1000-150S-1130 1000-130S-1130 1000-100S-1130 1000-110S-1130 1000-120S-1130 1000-200S-1130
SGP $13,799 $1,770 $2,622 $966 $1,739 $2,463 $390
LifeSize Team 220 1000-0000-0312 1000-1500-0312 1000-1300-0312 1000-1000-0312 1000-1100-0312 1000-1200-0312 1000-2000-0312 1000-0100-0312 1000-0200-0312 1000-0300-0312
Codec only $10,999 $1,472 $2,168 $770 $1,386 $1,963 $390 $6,759 $8,450 $292

LifeSize Team 200 - Phone 1000-0000-1116 1000-1500-1116 1000-1300-1116 1000-1000-1116 1000-1100-1116 1000-1200-1116 1000-2000-1116
$11,999 $1,539 $2,280 $840 $1,512 $2,142 $390

LifeSize Team 200 - Phone 1000-0007-1116 1000-1500-1116 1000-1300-1116 1000-1000-1116 1000-1100-1116 1000-1200-1116 1000-2000-1116
China RoHS compliant $11,999 $1,539 $2,280 $840 $1,512 $2,142 $390
LifeSize Team 200 - Phone 1000-0008-1116 1000-1500-1116 1000-1300-1116 1000-1000-1116 1000-1100-1116 1000-1200-1116 1000-2000-1116
Japan $11,999 $1,539 $2,280 $840 $1,512 $2,142 $390
LifeSize Team 200 - Phone 1000-000R-1116 1000-1500-1116 1000-1300-1116 1000-1000-1116 1000-1100-1116 1000-1200-1116 1000-2000-1116
Non-AES $11,999 $1,539 $2,280 $840 $1,512 $2,142 $390
LifeSize Team 200 - Phone 1000-000S-1116 1000-150S-1116 1000-130S-1116 1000-100S-1116 1000-110S-1116 1000-120S-1116 1000-200S-1116
SGP $13,799 $1,770 $2,622 $966 $1,739 $2,463 $390
LifeSize Team 200 - Dual MicPod with Camera 1000-0000-1117 1000-1500-1117 1000-1300-1117 1000-1000-1117 1000-1100-1117 1000-1200-1117 1000-2000-1117

$10,999 $1,472 $2,168 $770 $1,386 $1,963 $390
LifeSize Team 200 - Dual MicPod with Camera 1000-0007-1117 1000-1500-1117 1000-1300-1117 1000-1000-1117 1000-1100-1117 1000-1200-1117 1000-2000-1117
China RoHS compliant $10,999 $1,472 $2,168 $770 $1,386 $1,963 $390
LifeSize Team 200 - Dual MicPod with Camera 1000-0008-1117 1000-1500-1117 1000-1300-1117 1000-1000-1117 1000-1100-1117 1000-1200-1117 1000-2000-1117
Japan $10,999 $1,472 $2,168 $770 $1,386 $1,963 $390
LifeSize Team 200 - Dual MicPod with Camera 1000-000R-1117 1000-1500-1117 1000-1300-1117 1000-1000-1117 1000-1100-1117 1000-1200-1117 1000-2000-1117
Non-AES $10,999 $1,472 $2,168 $770 $1,386 $1,963 $390
LifeSize Team 200 - Dual MicPod with Camera 1000-000S-1117 1000-150S-1117 1000-130S-1117 1000-100S-1117 1000-110S-1117 1000-120S-1117 1000-200S-1117
SGP $12,649 $1,693 $2,493 $886 $1,594 $2,257 $390
LifeSize Team 200 1000-0000-0221 1000-1500-0221 1000-1300-0221 1000-1000-0221 1000-1100-0221 1000-1200-0221 1000-2000-0221 1000-0100-0221 1000-0200-0221 1000-0300-0221
Codec only $9,999 $1,406 $2,056 $700 $1,260 $1,785 $390 $6,759 $8,450 $292

LifeSize Team MP - Phone 1000-0000-1107 1000-1500-1107 1000-1300-1107 1000-1000-1107 1000-1100-1107 1000-1200-1107 1000-2000-1107
$9,999 $1,406 $2,056 $700 $1,260 $1,785 $390

LifeSize Team MP - Phone 1000-0007-1107 1000-1500-1107 1000-1300-1107 1000-1000-1107 1000-1100-1107 1000-1200-1107 1000-2000-1107
China RoHS compliant $9,999 $1,406 $2,056 $700 $1,260 $1,785 $390
LifeSize Team MP - Phone 1000-0008-1107 1000-1500-1107 1000-1300-1107 1000-1000-1107 1000-1100-1107 1000-1200-1107 1000-2000-1107
Japan $9,999 $1,406 $2,056 $700 $1,260 $1,785 $390
LifeSize Team MP - Phone 1000-000R-1107 1000-1500-1107 1000-1300-1107 1000-1000-1107 1000-1100-1107 1000-1200-1107 1000-2000-1107
Non-AES $9,999 $1,406 $2,056 $700 $1,260 $1,785 $390
LifeSize Team MP - Phone 1000-000S-1107 1000-150S-1107 1000-130S-1107 1000-100S-1107 1000-110S-1107 1000-120S-1107 1000-200S-1107
SGP $11,499 $1,636 $2,443 $804 $1,696 $2,050 $390
LifeSize Team MP - MicPod with Camera 1000-0000-1108 1000-1500-1108 1000-1300-1108 1000-1000-1108 1000-1100-1108 1000-1200-1108 1000-2000-1108

$8,999 $1,339 $1,944 $630 $1,134 $1,607 $390
LifeSize Team MP - MicPod with Camera 1000-0007-1108 1000-1500-1108 1000-1300-1108 1000-1000-1108 1000-1100-1108 1000-1200-1108 1000-2000-1108
China RoHS compliant $8,999 $1,339 $1,944 $630 $1,134 $1,607 $390
LifeSize Team MP - MicPod with Camera 1000-0008-1108 1000-1500-1108 1000-1300-1108 1000-1000-1108 1000-1100-1108 1000-1200-1108 1000-2000-1108
Japan $8,999 $1,339 $1,944 $630 $1,134 $1,607 $390
LifeSize Team MP - MicPod with Camera 1000-000R-1108 1000-1500-1108 1000-1300-1108 1000-1000-1108 1000-1100-1108 1000-1200-1108 1000-2000-1108
Non-AES $8,999 $1,339 $1,944 $630 $1,134 $1,607 $390
LifeSize Team MP - MicPod with Camera 1000-000S-1108 1000-150S-1108 1000-130S-1108 1000-100S-1108 1000-110S-1108 1000-120S-1108 1000-200S-1108
SGP $10,349 $1,430 $2,096 $724 $1,303 $1,846 $390
LifeSize Team MP 1000-0000-0203 1000-1500-0203 1000-1300-0203 1000-1000-0203 1000-1100-0203 1000-1200-0203 1000-2000-0203 1000-0100-0203 1000-0200-0203 1000-0300-0203
Codec only $7,999 $1,273 $1,760 $560 $1,008 $1,428 $390 $4,160 $5,200 $200

LifeSize Express 220 - MicPod with Camera 1000-0000-1132 1000-1500-1132 1000-1300-1132 1000-1000-1132 1000-1100-1132 1000-1200-1132 1000-2000-1132
$6,999 $1,150 $1,648 $490 $882 $1,249 $360

LifeSize Express 220 - MicPod with Camera 1000-0007-1132 1000-1500-1132 1000-1300-1132 1000-1000-1132 1000-1100-1132 1000-1200-1132 1000-2000-1132
China RoHS compliant $6,999 $1,150 $1,648 $490 $882 $1,249 $360
LifeSize Express 220 - MicPod with Camera 1000-0008-1132 1000-1500-1132 1000-1300-1132 1000-1000-1132 1000-1100-1132 1000-1200-1132 1000-2000-1132
Japan $6,999 $1,150 $1,648 $490 $882 $1,249 $360

LifeSize Team 220 - Full High Definition Videoconferencing System including embedded Full HD MCU and integrated data sharing  

LifeSize Team MP - True High Definition Videoconferencing System including embedded MCU and integrated data sharing  

LifeSize Team 200 - True High Definition Videoconferencing System including embedded MCU and integrated data sharing  

LifeSize Express 220 - Full High Definition LifeSize Videoconferencing System - including integrated data sharing and dual display capability
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Product Product ID Services Services Advanced Out of Warranty Repair\ RMA Warranty Item Warranty 
Description MSRP Bundle Bundle Replacement Refurbishment Exchange Not Returned Recertification

2-year 3-year 1-year 2-year 3-year 1-year

Extended Warranty / Replacement 
(First year included with product purchase)

f S  S  SLifeSize Express 220 - MicPod with Camera 1000-000R-1132 1000-1500-1132 1000-1300-1132 1000-1000-1132 1000-1100-1132 1000-1200-1132 1000-2000-1132
Non-AES $6,999 $1,150 $1,648 $490 $882 $1,249 $360
LifeSize Express 220 - MicPod with Camera 1000-000S-1132 1000-150S-1132 1000-130S-1132 1000-100S-1132 1000-110S-1132 1000-120S-1132 1000-200S-1132
SGP $8,049 $1,323 $1,895 $564 $1,014 $1,436 $360
LifeSize Express 220 1000-0000-0313 1000-1500-0313 1000-1300-0313 1000-1000-0313 1000-1100-0313 1000-1200-0313 1000-2000-0313 1000-0100-0313 1000-0200-0313 1000-0300-0313
Codec Only $5,999 $1,083 $1,536 $420 $756 $1,071 $360 $3,120 $3,900 $180

LifeSize Express 200 - MicPod with Camera 1000-0000-1121 1000-1500-1121 1000-1300-1121 1000-1000-1121 1000-1100-1121 1000-1200-1121 1000-2000-1121
$5,999 $1,083 $1,536 $420 $756 $1,071 $360

LifeSize Express 200 - MicPod with Camera 1000-0007-1121 1000-1500-1121 1000-1300-1121 1000-1000-1121 1000-1100-1121 1000-1200-1121 1000-2000-1121
China RoHS compliant $5,999 $1,083 $1,536 $420 $756 $1,071 $360
LifeSize Express 200 - MicPod with Camera 1000-0008-1121 1000-1500-1121 1000-1300-1121 1000-1000-1121 1000-1100-1121 1000-1200-1121 1000-2000-1121
Japan $5,999 $1,083 $1,536 $420 $756 $1,071 $360
LifeSize Express 200 - MicPod with Camera 1000-000R-1121 1000-1500-1121 1000-1300-1121 1000-1000-1121 1000-1100-1121 1000-1200-1121 1000-2000-1121
Non-AES $5,999 $1,083 $1,536 $420 $756 $1,071 $360
LifeSize Express 200 - MicPod with Camera 1000-000S-1121 1000-150S-1121 1000-130S-1121 1000-100S-1121 1000-110S-1121 1000-120S-1121 1000-200S-1121
SGP $6,899 $1,143 $1,637 $483 $869 $1,232 $360
LifeSize Express 200 - Focus camera with built in microphone 1000-0000-1122 1000-1500-1122 1000-1300-1122 1000-1000-1122 1000-1100-1122 1000-1200-1122 1000-2000-1122

$4,999 $1,017 $1,424 $350 $630 $893 $360
LifeSize Express 200 - Focus camera with built in microphone 1000-0007-1122 1000-1500-1122 1000-1300-1122 1000-1000-1122 1000-1100-1122 1000-1200-1122 1000-2000-1122
China RoHS compliant $4,999 $1,017 $1,424 $350 $630 $893 $360
LifeSize Express 200 - Focus camera with built in microphone 1000-0008-1122 1000-1500-1122 1000-1300-1122 1000-1000-1122 1000-1100-1122 1000-1200-1122 1000-2000-1122
Japan $4,999 $1,017 $1,424 $350 $630 $893 $360
LifeSize Express 200 - Focus camera with built in microphone 1000-000R-1122 1000-1500-1122 1000-1300-1122 1000-1000-1122 1000-1100-1122 1000-1200-1122 1000-2000-1122
Non-AES $4,999 $1,017 $1,424 $350 $630 $893 $360
LifeSize Express 200 - Focus camera with built in microphone 1000-000S-1122 1000-150S-1122 1000-130S-1122 1000-100S-1122 1000-110S-1122 1000-120S-1122 1000-200S-1122
SGP $5,749 $1,066 $1,507 $402 $724 $1,025 $360
LifeSize Express 200 1000-0000-0250 1000-1500-0250 1000-1300-0250 1000-1000-0250 1000-1100-0250 1000-1200-0250 1000-2000-0250 1000-0100-0250 1000-0200-0250 1000-0300-0250
Codec Only $4,999 $1,017 $1,424 $350 $630 $893 $360 $3,120 $3,900 $180

LifeSize Express 1000-0000-1106 1000-1500-1106 1000-1300-1106 1000-1000-1106 1000-1100-1106 1000-1200-1106 1000-2000-1106
$5,999 $1,083 $1,536 $420 $756 $1,071 $360

LifeSize Express 1000-0007-1106 1000-1500-1106 1000-1300-1106 1000-1000-1106 1000-1100-1106 1000-1200-1106 1000-2000-1106
China RoHS compliant $5,999 $1,083 $1,536 $420 $756 $1,071 $360
LifeSize Express 1000-0008-1106 1000-1500-1106 1000-1300-1106 1000-1000-1106 1000-1100-1106 1000-1200-1106 1000-2000-1106
Japan $5,999 $1,083 $1,536 $420 $756 $1,071 $360
LifeSize Express 1000-000R-1106 1000-1500-1106 1000-1300-1106 1000-1000-1106 1000-1100-1106 1000-1200-1106 1000-2000-1106
Non-AES $5,999 $1,083 $1,536 $420 $756 $1,071 $360
LifeSize Express 1000-000S-1106 1000-150S-1106 1000-130S-1106 1000-100S-1106 1000-110S-1106 1000-120S-1106 1000-200S-1106
SGP $6,899 $1,143 $1,637 $483 $869 $1,232 $360
LifeSize Express - Focus camera with built in microphone 1000-0000-1111 1000-1500-1111 1000-1300-1111 1000-1000-1111 1000-1100-1111 1000-1200-1111 1000-2000-1111

$4,999 $1,017 $1,424 $350 $630 $893 $360
LifeSize Express - Focus camera with built in microphone 1000-0007-1111 1000-1500-1111 1000-1300-1111 1000-1000-1111 1000-1100-1111 1000-1200-1111 1000-2000-1111
China RoHS compliant $4,999 $1,017 $1,424 $350 $630 $893 $360
LifeSize Express - Focus camera with built in microphone 1000-0008-1111 1000-1500-1111 1000-1300-1111 1000-1000-1111 1000-1100-1111 1000-1200-1111 1000-2000-1111
Japan $4,999 $1,017 $1,424 $350 $630 $893 $360
LifeSize Express - Focus camera with built in microphone 1000-000R-1111 1000-1500-1111 1000-1300-1111 1000-1000-1111 1000-1100-1111 1000-1200-1111 1000-2000-1111
Non-AES $4,999 $1,017 $1,424 $350 $630 $893 $360
LifeSize Express - Focus camera with built in microphone 1000-000S-1111 1000-150S-1111 1000-130S-1111 1000-100S-1111 1000-110S-1111 1000-120S-1111 1000-200S-1111
SGP $5,749 $1,066 $1,507 $402 $724 $1,025 $360
LifeSize Express 1000-0000-0199 1000-1500-0199 1000-1300-0199 1000-1000-0199 1000-1100-0199 1000-1200-0199 1000-2000-0199 1000-0100-0199 1000-0200-0199 1000-0300-0199
Codec only $4,999 $1,017 $1,424 $350 $630 $893 $360 $3,120 $3,900 $180

LifeSize Passport - MicPod with Camera 1000-0000-1124 1000-1500-1124 1000-1300-1124 1000-1000-1124 1000-1100-1124 1000-1200-1124 1000-2000-1124
$3,499 $772 $1,101 $315 $567 $803 $249

LifeSize Passport - MicPod with Camera 1000-0007-1124 1000-1500-1124 1000-1300-1124 1000-1000-1124 1000-1100-1124 1000-1200-1124 1000-2000-1124
China $3,499 $772 $1,101 $315 $567 $803 $249
LifeSize Passport - MicPod with Camera 1000-0008-1124 1000-1500-1124 1000-1300-1124 1000-1000-1124 1000-1100-1124 1000-1200-1124 1000-2000-1124
Japan $3,499 $772 $1,101 $315 $567 $803 $249
LifeSize Passport - MicPod with Camera 1000-000R-1124 1000-1500-1124 1000-1300-1124 1000-1000-1124 1000-1100-1124 1000-1200-1124 1000-2000-1124
Non-AES $3,499 $772 $1,101 $315 $567 $803 $249
LifeSize Passport - MicPod with Camera 1000-000S-1124 1000-150S-1124 1000-130S-1124 1000-100S-1124 1000-110S-1124 1000-120S-1124 1000-200S-1124
SGP $4,079 $822 $1,185 $367 $661 $936 $249
LifeSize Passport - Focus camera with built in microphone 1000-0000-1125 1000-1500-1125 1000-1300-1125 1000-1000-1125 1000-1100-1125 1000-1200-1125 1000-2000-1125

$2,499 $687 $957 $225 $405 $574 $249
LifeSize Passport - Focus camera with built in microphone 1000-0007-1125 1000-1500-1125 1000-1300-1125 1000-1000-1125 1000-1100-1125 1000-1200-1125 1000-2000-1125
China $2,499 $687 $957 $225 $405 $574 $249
LifeSize Passport - Focus camera with built in microphone 1000-0008-1125 1000-1500-1125 1000-1300-1125 1000-1000-1125 1000-1100-1125 1000-1200-1125 1000-2000-1125
Japan $2,499 $687 $957 $225 $405 $574 $249
LifeSize Passport - Focus camera with built in microphone 1000-000R-1125 1000-1500-1125 1000-1300-1125 1000-1000-1125 1000-1100-1125 1000-1200-1125 1000-2000-1125
Non-AES $2,499 $687 $957 $225 $405 $574 $249
LifeSize Passport - Focus camera with built in microphone 1000-000S-1125 1000-150S-1125 1000-130S-1125 1000-100S-1125 1000-110S-1125 1000-120S-1125 1000-200S-1125 1000-0100-0246 1000-0200-0246 1000-0300-0246
SGP $2,879 $719 $1,012 $259 $466 $661 $249 $1,559 $1,949 $180

LifeSize Desktop
LifeSize Desktop - True High Definition 
LifeSize Desktop 1000-0000-0300 n/a n/a 1000-1000-0300 1000-1100-0300 1000-1200-0300 n/a
1 seat $199 $30 $54 $76
LifeSize Desktop 1000-0000-0301 n/a n/a 1000-1000-0301 1000-1100-0301 1000-1200-0301 n/a
5 seat $945 $142 $255 $361
LifeSize Desktop 1000-0000-0302 n/a n/a 1000-1000-0302 1000-1100-0302 1000-1200-0302 n/a
10 seat $1,890 $284 $510 $723
LifeSize Desktop 1000-0000-0303 n/a n/a 1000-1000-0303 1000-1100-0303 1000-1200-0303 n/a
25 seat $4,475 $671 $1,208 $1,712
LifeSize Desktop 1000-0000-0304 n/a n/a 1000-1000-0304 1000-1100-0304 1000-1200-0304 n/a
50 seat $8,950 $1,343 $2,417 $3,423
LifeSize Desktop 1000-0000-0305 n/a n/a 1000-1000-0305 1000-1100-0305 1000-1200-0305 n/a
100 seat $16,900 $2,535 $4,563 $6,464

LifeSize Express - True High Definition Videoconferencing System including integrated data sharing

LifeSize Passport - True High Definition Videoconferencing System including camera and audio input

LifeSize Express 200 - True High Definition LifeSize Videoconferencing System - including integrated data sharing and dual display capability
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Product Product ID Services Services Advanced Out of Warranty Repair\ RMA Warranty Item Warranty 
Description MSRP Bundle Bundle Replacement Refurbishment Exchange Not Returned Recertification

2-year 3-year 1-year 2-year 3-year 1-year

Extended Warranty / Replacement 
(First year included with product purchase)

f S  S  SLifeSize Audio Systems
LifeSize Phone
LifeSize Phone 1000-0000-0101 1000-1500-0101 1000-1300-0101 1000-1000-0101 1000-1100-0101 1000-1200-0101 1000-2000-0101 1000-0100-0101 1000-0200-0101 1000-0300-0101

$1,199 $148 $221 $84 $151 $214 $36 $623 $780 $100
LifeSize Phone 1000-0007-0101 1000-1500-0101 1000-1300-0101 1000-1000-0101 1000-1100-0101 1000-1200-0101 1000-2000-0101 1000-0100-0101 1000-0200-0101 1000-0300-0101
China RoHS compliant $1,199 $148 $221 $84 $151 $214 $36 $623 $780 $100
LifeSize Phone 1000-000S-0101 1000-150S-0101 1000-130S-0101 1000-100S-0101 1000-110S-0101 1000-120S-0101 1000-200S-0101 1000-0100-0101 1000-0200-0101 1000-0300-0101
SGP $1,399 $173 $257 $99 $178 $252 $45 $623 $780 $100
LifeSize Infrastructure
LifeSize Multipoint                                                                                                                                Note: Multipoint warranty details - 90 days software / 1-year hardware
LifeSize Multipoint-12 1000-0000-0152 n/a n/a 1000-1000-0152 1000-1100-0152 1000-1200-0152 1000-2000-0152 1000-0100-0152 1000-0200-0152 1000-0300-0152

$29,999 $2,100 $3,780 $5,355 $1,200 $8,250 $20,400 $4,500
LifeSize Multipoint-12 1000-0007-0152 n/a n/a 1000-1000-0152 1000-1100-0152 1000-1200-0152 1000-2000-0152 1000-0100-0152 1000-0200-0152 1000-0300-0152
China RoHS compliant $29,999 $2,100 $3,780 $5,355 $1,200 $8,250 $20,400 $4,500
LifeSize Multipoint-24 1000-0000-0153 n/a n/a 1000-1000-0153 1000-1100-0153 1000-1200-0153 1000-2000-0153 1000-0100-0153 1000-0200-0153 1000-0300-0153

$49,999 $3,500 $6,300 $8,925 $2,000 $13,750 $34,000 $7,500
LifeSize Multipoint-24 1000-0007-0153 n/a n/a 1000-1000-0153 1000-1100-0153 1000-1200-0153 1000-2000-0153 1000-0100-0153 1000-0200-0153 1000-0300-0153
China RoHS compliant $49,999 $3,500 $6,300 $8,925 $2,000 $13,750 $34,000 $7,500
LifeSize Multipoint Recording 1000-0000-0235 n/a n/a n/a n/a n/a n/a
1 License $8,899
LifeSize Multipoint Recording 1000-0000-0236 n/a n/a n/a n/a n/a n/a
3 Licenses $15,899
LifeSize Multipoint Recording 1000-0000-0237 n/a n/a n/a n/a n/a n/a
5 Licenses $23,499
LifeSize Multipoint Recording 1000-0000-0238 n/a n/a n/a n/a n/a n/a
10 Licenses $42,499
LifeSize Multipoint 230 MCU Bundle 1000-0000-0334 n/a n/a 1000-1000-0334 n/a n/a 1000-2000-0334 1000-0100-0334 1000-0200-0334 1000-0300-0334
Includes LifeSize Multipoint Extension and LifeSize Gatekeeper $196,999 $13,790 $7,880 $54,176 $133,962 $1,000

LifeSize Gateway                                                                                                                                  Note: Multipoint warranty details - 90 days software / 1-year hardware
LifeSize Gateway-PRI 1000-0000-0154 n/a n/a 1000-1000-0154 1000-1100-0154 1000-1200-0154 1000-2000-0154 1000-0100-0154 1000-0200-0154 1000-0300-0154

$29,999 $2,100 $3,780 $5,355 $1,200 $8,250 $20,400 $4,500
LifeSize Gateway-Serial 1000-0000-0155 n/a n/a 1000-1000-0155 1000-1100-0155 1000-1200-0155 1000-2000-0155 1000-0100-0155 1000-0200-0155 1000-0300-0155
Minimum of one Serial Cable is required (see Additional Orderable Items) $24,999 $1,750 $3,150 $4,462 $1,000 $6,875 $17,000 $3,750
LifeSize Networker
LifeSize Networker - S/T 1000-0000-0103 1000-1500-0103 1000-1300-0103 1000-1000-0103 1000-1100-0103 1000-1200-0103 1000-2000-0103 1000-0100-0103 1000-0200-0103 1000-0300-0103

$1,999 $247 $368 $140 $252 $357 $60 $1,039 $1,300 $100
LifeSize Transit
LifeSize Transit Server 1000-0000-0245 1000-1500-0245 1000-1300-0245 1000-1000-0245 1000-1100-0245 1000-1200-0245 1000-2000-0245 1000-0100-0245 1000-0200-0245 1000-0300-0245

$14,999 $1,852 $2,760 $1,050 $1,890 $2,677 $450 $7,800 $9,750 $300
LifeSize Management
LifeSize Control
LifeSize Control 1000-0000-0005 n/a n/a 1000-1000-0005 n/a n/a n/a
Single device license (see tiered pricing below) $499 $60
LifeSize Control 1000-0000-0006 n/a n/a 1000-1000-0006 n/a n/a n/a
Enterprise license $149,999 $22,500

LifeSize Gatekeeper
LifeSize Gatekeeper 1000-0000-0151 n/a n/a 1000-1000-0151 1000-1100-0151 1000-1200-0151 n/a
50 User / 250 Registrar $12,999 $910 $1,638 $2,320

LifeSize Accessories
LifeSize Camera 200 - Full High Definition Pan, Tilt, Zoom Camera
LifeSize Camera 200 1000-0000-0219 1000-1500-0219 1000-1300-0219 1000-1000-0219 1000-1100-0219 1000-1200-0219 1000-2000-0219 1000-0100-0219 1000-0200-0219 1000-0300-0219

$3,999 $494 $736 $280 $504 $714 $120 $1,559 $1,950 $100
LifeSize Camera 200 1000-0007-0219 1000-1500-0219 1000-1300-0219 1000-1000-0219 1000-1100-0219 1000-1200-0219 1000-2000-0219 1000-0100-0219 1000-0200-0219 1000-0300-0219
China RoHS compliant $3,999 $494 $736 $280 $504 $714 $120 $1,559 $1,950 $100
LifeSize Camera 200 1000-0008-0219 1000-1500-0219 1000-1300-0219 1000-1000-0219 1000-1100-0219 1000-1200-0219 1000-2000-0219 1000-0100-0219 1000-0200-0219 1000-0300-0219
Japan $3,999 $494 $736 $280 $504 $714 $120 $1,559 $1,950 $100
LifeSize Camera 200 1000-000S-0219 1000-150S-0219 1000-130S-0219 1000-100S-0219 1000-110S-0219 1000-120S-0219 1000-200S-0219 1000-0100-0219 1000-0200-0219 1000-0300-0219
SGP $4,799 $593 $883 $336 $605 $857 $144 $1,559 $1,950 $100
LifeSize Camera -  True High Definition Pan, Tilt, Zoom Camera
LifeSize Camera 1000-0000-0107 1000-1500-0107 1000-1300-0107 1000-1000-0107 1000-1100-0107 1000-1200-0107 1000-2000-0107 1000-0100-0107 1000-0200-0107 1000-0300-0107

$2,999 $390 $576 $210 $378 $536 $100 $1,559 $1,950 $100
LifeSize Camera 1000-0007-0107 1000-1500-0107 1000-1300-0107 1000-1000-0107 1000-1100-0107 1000-1200-0107 1000-2000-0107 1000-0100-0107 1000-0200-0107 1000-0300-0107
China RoHS compliant $2,999 $390 $576 $210 $378 $536 $100 $1,559 $1,950 $100
LifeSize Camera 1000-000S-0107 1000-150S-0107 1000-130S-0107 1000-100S-0107 1000-110S-0107 1000-120S-0107 1000-200S-0107 1000-0100-0107 1000-0200-0107 1000-0300-0107
SGP $3,599 $444 $662 $255 $453 $642 $108 $1,559 $1,950 $100
LifeSize Focus - True High Definition Fixed Focus Camera
LifeSize Focus 1000-0000-0214 1000-1500-0214 1000-1300-0214 1000-1000-0214 1000-1100-0214 1000-1200-0214 1000-2000-0214 1000-0100-0214 1000-0200-0214 1000-0300-0214

$1,499 $185 € 276 $105 $189 $268 $45 $780 $975 $100
LifeSize Focus 1000-0007-0214 1000-1500-0214 1000-1300-0214 1000-1000-0214 1000-1100-0214 1000-1200-0214 1000-2000-0214 1000-0100-0214 1000-0200-0214 1000-0300-0214
China RoHS compliant $1,499 $185 € 276 $105 $189 $268 $45 $780 $975 $100
LifeSize SDI Adapter
LifeSize SDI Adapter 1000-0000-0197 1000-1500-0197 1000-1300-0197 1000-1000-0197 1000-1100-0197 1000-1200-0197 1000-2000-0197 1000-0100-0197 1000-0200-0197 1000-0300-0197

$1,499 $185 $276 $105 $189 $283 $45 $1,020 $1,275 $100
LifeSize SDI Adapter 1000-0007-0197 1000-1500-0197 1000-1300-0197 1000-1000-0197 1000-1100-0197 1000-1200-0197 1000-2000-0197 1000-0100-0197 1000-0200-0197 1000-0300-0197
China RoHS compliant $1,499 $185 $276 $105 $189 $283 $45 $1,020 $1,275 $100
Sony EVI-HD1 HD Camera
Sony EVI-HD1 Camera 1000-0000-0198 n/a n/a n/a n/a n/a n/a

$4,499
LifeSize MicPod
LifeSize MicPod 1000-0000-0200 n/a n/a n/a n/a n/a n/a

$299
LifeSize MicPod 1000-0007-0200 n/a n/a n/a n/a n/a n/a
China RoHS compliant $299
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Product Product ID Services Services Advanced Out of Warranty Repair\ RMA Warranty Item Warranty 
Description MSRP Bundle Bundle Replacement Refurbishment Exchange Not Returned Recertification

2-year 3-year 1-year 2-year 3-year 1-year

Extended Warranty / Replacement 
(First year included with product purchase)

f S  S  SProduct Description Product ID MSRP
Additional Orderable Items
LifeSize Camera Cable - 7.5M / 25ft 1000-0000-0161 $199
LifeSize Camera Cable - 7.5M / 25ft - China RoHS compliant 1000-0007-0161 $199
LifeSize Camera Cable - 15M / 50ft 1000-0000-0162 $499
LifeSize Camera Cable - 15M / 50ft - China RoHS compliant 1000-0007-0162 $499
LifeSize MicPod - Extension Cable 1000-0000-0222 $99
LifeSize MicPod - Extension Cable - China RoHS compliant 1000-0007-0222 $99
LifeSize MicPod - Splitter 1000-0000-0223 $49
LifeSize MicPod - Splitter - China RoHS compliant 1000-0007-0223 $49
LifeSize Remote Control (Black) - English 1000-0000-0224 $89
LifeSize Remote Control (Black) - English - China RoHS Compliant 1000-0007-0224 $89
LifeSize Video Systems  Power Supply 1000-0000-0126 $179
LifeSize Video Systems  Power Supply - China RoHS Compliant 1000-0007-0126 $179
LifeSize Video Systems  Power Supply - Japan 1000-0008-0126 $179
LifeSize Video System 200 Power Supply 1000-0000-0233 $179
LifeSize Video System 200 Power Supply - China RoHS compliant 1000-0007-0233 $179
LifeSize Video System 200 Power Supply - Japan 1000-0008-0233 $179
LifeSize Passport Codec - Power Supply 1000-0000-0333 $179
LifeSize Passport Codec - Power Supply - China 1000-0007-0333 $179
LifeSize Passport Codec - Power Supply - Japan 1000-0008-0333 $179
LifeSize Camera 200 Power Supply 1000-0000-0234 $179
LifeSize Camera 200 Power Supply - China RoHS compliant 1000-0007-0234 $179
LifeSize Camera 200 Power Supply - Japan 1000-0008-0234 $179
LifeSize Networker Power Supply - RoHS compliant 1000-0000-0128 $179
LifeSize Networker Power Supply - Japan 1000-0008-0128 $179
LifeSize Power Cord - North America 1000-0000-0134 $15
LifeSize Power Cord - Continental Europe 1000-0000-0135 $15
LifeSize Power Cord - UK 1000-0000-0136 $15
LifeSize Power Cord - Australia / New Zealand 1000-0000-0137 $15
LifeSize Power Cord - Russia 1000-0000-0138 $15
LifeSize Power Cord - South Korea 1000-0000-0139 $18
LifeSize Power Cord - China RoHS compliant 1000-0007-0140 $15
LifeSize Power Cord - Japan 1000-0000-0141 $15
LifeSize Power Cord - Singapore 1000-0000-0142 $15
LifeSize Power Cord - Hong Kong 1000-0000-0143 $15
LifeSize Power Cord - Taiwan 1000-0000-0144 $15
LifeSize Power Cord - Italy 1000-0000-0145 $15
LifeSize Power Cord - Brazil 1000-0000-0146 $18
LifeSize Power Cord - India 1000-0000-0170 $35
LifeSize Gateway  - Serial Cable - V35/RS366-DTE 1000-0000-0156 $199
LifeSize Gateway  - Serial Cable - EIA449/RS366-DTE 1000-0000-0157 $199
LifeSize Gateway  - Serial Cable - EIA530/RS366-DTE 1000-0000-0158 $199
LifeSize Gateway  - Serial Cable - EIA530/RS366-LOS-DTE 1000-0000-0159 $199
LifeSize Gateway  - Serial Cable - KIV7/RS366-DTE 1000-0000-0160 $199

Training Services Product ID MSRP
LifeSize Professional Video Systems Overview Training - 4 Hour Via Video 1000-0000-0296 $1,000
LifeSize Professional Video Systems Overview Training - Onsite (1 day) 1000-0000-0297 $2,000
 LifeSize Professional Infrastructure Systems Overview Training  - One day onsite) - Austin Texas 1000-0000-0298 $2,000
 LifeSize Certified Video Expert (LCVE)  - 3 Day Per Person (Advanced) - Austin Texas (per student) 1000-0000-0299 $6,000
Assurance Services Product ID MSRP
Help Desk Service - Tier 1 & 2 Phone Support (1-Year) LifeSize Conference System 1000-0000-0281 $2,400
Help Desk Service - Tier 1 & 2 Phone Support (1-Year) LifeSize Video System 1000-0000-0282 $800
Help Desk Service - Tier 1 & 2 Phone Support (1-Year) LifeSize Phone 1000-0000-0185 $240
Help Desk Service - Tier 1 & 2 Phone Support (1-Year) LifeSize Networker-S/T 1000-0000-0186 $310
Help Desk Service - Tier 1 & 2 Phone Support (1-Year) LifeSize Multipoint-12 1000-0000-0187 $1,600
Help Desk Service - Tier 1 & 2 Phone Support (1-Year) LifeSize Multipoint-24 1000-0000-0188 $1,600
Help Desk Service - Tier 1 & 2 Phone Support (1-Year) LifeSize Multipoint 230 MCU Bundle 1000-1600-0334 $3,200
Help Desk Service - Tier 1 & 2 Phone Support (1-Year) LifeSize Gatekeeper 1000-0000-0189 $1,500
Help Desk Service - Tier 1& 2 Phone Support (1-Year) LifeSize Transit 1000-0000-0248 $1,600
Help Desk Service - Tier 1& 2 Phone Support (1-Year) LifeSize Control per seat 1000-0000-0283 $10
Help Desk Service - Tier 1& 2 Phone Support (1-Year) LifeSize Control Enterprise License 1000-0000-0284 $10,500
Help Desk Service - Tier 1 & 2 Phone Support (1-Year) LifeSize Desktop - 1 seat 1000-1600-0300 $24
Help Desk Service - Tier 1 & 2 Phone Support (1-Year) LifeSize Desktop - 5 seat 1000-1600-0301 $113
Help Desk Service - Tier 1 & 2 Phone Support (1-Year) LifeSize Desktop - 10 seat 1000-1600-0302 $227
Help Desk Service - Tier 1 & 2 Phone Support (1-Year) LifeSize Desktop - 25 seat 1000-1600-0303 $537
Help Desk Service - Tier 1 & 2 Phone Support (1-Year) LifeSize Desktop - 50 seat 1000-1600-0304 $1,074
Help Desk Service - Tier 1 & 2 Phone Support (1-Year) LifeSize Desktop - 100 seat 1000-1600-0305 $2,028
Onsite Installation Service (Continental US and Canada) - LifeSize Video System 1000-0000-0287 $1,400
Onsite Installation Service (Continental US and Canada) - LifeSize Phone 1000-0000-0288 $700
Onsite Installation Service (Continental US and Canada) - LifeSize Networker-S/T 1000-0000-0289 $700
Onsite Installation Service (Continental US and Canada) - LifeSize Multipoint-12 1000-0000-0290 $2,500
Onsite Installation Service (Continental US and Canada) - LifeSize Multipoint-24 1000-0000-0291 $5,000
Onsite Installation Service (Continental US and Canada) - LifeSize Multipoint 230 MCU Bundle 1000-1700-0334 $5,000
Onsite Installation Service (Continental US and Canada) - LifeSize Gateway-PRI 1000-0000-0292 $2,500
Onsite Installation Service (Continental US and Canada) - LifeSize Gateway-Serial 1000-0000-0293 $2,500
Onsite Installation Service (Continental US and Canada) - LifeSize Gatekeeper 1000-0000-0294 $1,500
Onsite Installation Service (Continental US and Canada) - LifeSize Control 1000-0000-0295 $2,500
Onsite Installation Service (Continental US and Canada) - LifeSize Transit 1000-0000-0306 $2,500

 End of Life Products and Services Product ID MSRP
Warranty Recertification - LifeSize Team 1000-0300-0167 $167
RMA Warranty Item Not Returned - LifeSize Team 1000-0200-0167 $3,399
Out of Warranty Repair/Refurbishment Exchange - LifeSize Team 1000-0100-0167 $4,159
Advanced Replacement 1 year - LifeSize Team 1000-2000-1102 $360
Services Bundle 2-year - LifeSize Team 1000-1500-1102 $1,216
Services Bundle 3-year - LifeSize Team 1000-1300-1102 $1,760
Extended Warranty / Replacement - 1 year - LifeSize Team 1000-1000-1102 $560
Extended Warranty / Replacement - 2 year - LifeSize Team 1000-1100-1102 $1,008



Product Product ID Services Services Advanced Out of Warranty Repair\ RMA Warranty Item Warranty 
Description MSRP Bundle Bundle Replacement Refurbishment Exchange Not Returned Recertification

2-year 3-year 1-year 2-year 3-year 1-year

Extended Warranty / Replacement 
(First year included with product purchase)

f S  S  SExtended Warranty / Replacement - 3 year - LifeSize Team 1000-1200-1102 $1,428
Remote Installation Service - LifeSize Conference System 1000-0000-0285 $3,600
Remote Installation Service - LifeSize Video System 1000-0000-0286 $1,200
Remote Installation Service - LifeSize Phone 1000-0000-0192 $310
Remote Installation Service - LifeSize Networker-S/T 1000-0000-0193 $310
Remote Installation Service - LifeSize Multipoint-12 1000-0000-0194 $2,100
Remote Installation Service - LifeSize Multipoint-24 1000-0000-0195 $2,500
Remote Installation Service - LifeSize Gateway-PRI 1000-0000-0212 $2,600
Remote Installation Service - LifeSize Gateway-Serial 1000-0000-0213 $2,600
Remote Installation Service - LifeSize Gatekeeper 1000-0000-0196 $1,500

Third Party Products Product ID MSRP
SCOPIA 48 bundle (1 MCU card, 2 MVP cards + Scopia Desktop and Ivies) 1000-000G-0266 $95,999
Year 1 Warranty - Silver ***REQUIRED*** 1000-1A0G-0266 $4,800
Year 1 Helpdesk - ***REQUIRED*** 1000-1D0G-0266 $3,840
SCOPIA 72 bundle (1 MCU card, 3 MVP cards + Scopia Desktop and Iview) 1000-000G-0267 $143,999
Year 1 Warranty - Silver ***REQUIRED*** 1000-1A0G-0267 $7,200
Year 1 Helpdesk - ***REQUIRED*** 1000-1D0G-0267 $5,760
Scopia Elite 5230 Bundle (iVIEW+Scopia Desktop SD /Pro+GK) 1000-000G-0311 $204,000
Year 1 Warranty – Silver ***Required***    Scopia Elite 5230 Bundle 1000-1B0G-0311 $10,200
Year 1 Helpdesk - ***Required***    Scopia Elite 5230 Bundle 1000-1D0G-0311 $8,160
Year 1 Enhanced Warranty – Scopia Elite 5230 Bundle - Silver Plus Warranty 1000-1A0G-0311 $12,240

For more information contact
Tele-Communication, Inc.
800.641.6416
www.TryLifeSize.com
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